Ford Aussie Hoops Participant Packs Update

From mid October Basketball Australia will be moving away from Mber+ for the purchasing and
redeeming of Ford Aussie Hoops participant packs with packs to be purchased directly through
PlayHQ and Basketball Connect at the time of registration.

What This Means to States/Territories and Associations

Participants will no longer be required to purchase or redeem participant pack orders
through Mber+ and will simply purchase their pack as a part of their Ford Aussie Hoops
registration process.

Basketball Australia will switch on the new process in PlayHQ and Basketball Connect in
accordance with the transition dates outlined below. You do not need to do anything in
PlayHQ or Basketball Connect yourself. It will all change automatically.

The ordering and fulfilment process will be streamlined, reducing administration for
delivery centres, states/territories and Basketball Australia.

If a participant fails to purchase a pack during registration, they can still buy one directly
from the Ford Aussie Hoops online store:
https://aussiebasketballstore.com/collections/aussie-hoops

Key Actions for Delivery Centres

We need you to check and update communications, registration pages and information
in relation to removing any reference to Mber+ in your local materials.

We also ask that you communicate to families or in promotional materials that packs
are now purchased at registration, with a back-up option through the Ford Aussie Hoops
store.

Continue to promote Ford Aussie Hoops and the official merchandise.

Transition Dates

ACT, Northern Territory and Queensland: transition by Monday 13 October 2025
All other states and territories: transition by Monday 20 October 2025

Transition

We acknowledge that there will be some participants that have purchased their packs
for term 4 already through the Mber+ process or will purchase packs prior to the change
and as such we are keeping Mber+ switched on in the background until the end of
November 2025 to ensure that their process remains seamless.

For any that are still outstanding at the cessation of the Mber+ agreement (end of
November) Basketball Australia will work with associations via states/territories to
ensure packs are redeemed or transferred into the new process.

For any enquiries, or for additional information in relation to this change of process, please refer
any queries about participant packs to Basketball Australia via
aussiehoops@australia.basketball

Thank you again for your ongoing support of Ford Aussie Hoops.
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